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unified guest
experience

APPS | WIFi | TV | SIGNAGE | KIOSK | CHATBOT | EMAIL | REMARKETING
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Chat
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Reputation & Feedback




ENTERPRISE LEVEL PLATFORM
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it all starts with

WiFI

CXCLUJSIVI St GEORGE

Your Secret Code

Use the above code to access both the
free WIFI and our Exclusivi mobile app.

Get our app at get.exclusivi.com or scan
the QR code, for local tips, instant
bookings at our Restaurants & Spa and
special offers.

Select WiFi network: SGL FREE
Last Name: BAILEY

Reservation ID



Dear MARILIZA DEMETRIOU ,

We are looking forward to
welcoming you in Capo Bay
Hotel!

You can skip the line and

complete our e-checkin form:

eCheckin Now

You can craft the experience
of your dreams with our

Capo Bay mobile app!

Get Capo Bay App

Here is your room's unique

Secret Code:

cbhk461116
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GUGSTS enTer PMS_”nked ‘ Enter secret code and email
Secret Code once —

Email & GDPR consent
«— collected for each
family member

Yes, please I'd like to hear about offers and
services.

No thanks, | don't want to hear about offers and

i to these
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1-tap bookings
007 reach

Reserve Now!

CONTINUE ONLINE
COMPLETE RESERVATION
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Restaurants

Mix green salad

\K REQUEST.RESERVATION
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Petalo Bottega

e

Poeti Bottega
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Bottega Gold

| § BOTTEGA

Bottega White Gold

' K Bo Rose G='2
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WiFi Wine Taste Quiz 1.1 Recommendations

Tannins

(/ \\ & services.okgini.com

I X DORUK'S EXCLUSIVI
’ TASTE

’ We are I‘

wine experts.

Wine

Acidity

Genius

Earthy

Spices

Herbal

Find out your taste profile

Floral

Oaky




vie ' | Cretan liqueres Digestives Beers

MY CART (3)

MOJITO

MAI TAI

Guests are able to order snacks and drinks, make reservations
in hotel's restaurants with just one tap, no sign-up needed
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23:58

« Search

2019-04-28 12:47:17
FAYAT MAUD
SUZANNE

CAMM DAVID

HENRIETTE

Room 3002 1 Tequila Sunrise
Board: AlU

5206

Umbrella Number:
W1

8 hours ago
FOSTER
ELIZABETH

1 Pernod - Ricard

8 hours ago
STASIUNAS
MANTAS

.
1 Sierra

Jmb tems 9 hours ago
FOSTER

Cheers Vasili ki , |

JANE




Benefit-driven Gamification

exclusivi.com
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’ ELIMINATE TOXINS

Olivia Smith

Spa
Guru

RELAX & RELIEF STRESS

\\ENHANCE BLOOD CIRCULATION ))
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Smart
Room

Access Control

/(H\\

Digital Key
- Room 328 -

UNLOCKED

'W

KNX Integration

MY ROOM

- e,
Room - | Temp 15.3° | 23 February 13:38
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(- HEAT




-
——
- S
— = o
e
A e e
S
o S
—— - —
= _ >
—— P
. i A
St e
—— AT e
TP

Excursions

REQUEST RESERVATION

SPINALONGA (EN)

Total Cost: € 58.00
COMPLELERESERVATION
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CONTENT
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CAMPAIGNS
TRAINING







Club Mm/q Case

MARVELLOUS RESORTS

807

APP PENETRATION

IN THE FIRST MONTH



2021

100,000

RESTAURANT BOOKINGS

VIA MOBILE, Q0% OF TOTAL



CASE

>400

PooL ORDERS

DAILY



DAILY FOOD & BEVERAGE SPENDING
APP USERS VS NON-USERS

B&B "'41%
oo *52%
oo *29%

5-star resorts in Crete



TUESDAY AT 19:00

LiRlN|

a special

LOBSTER

NIGHT

AT THE AYER| RESTAURANT

A R P BN S RSN S G RS



a special

LOBSTER
NIGHT

AT THE AYER| RESTAURANT

a special

LOBSTER

NIGHT
/

AT THE AYER| RESTAURANT
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AA & services.okgini.com ¢

X

How likely are you to recommend
our hotel to a friend?

Guests asked in their language

>007%

GIVE NPS FEEDBACK
OVER WIF|



INtultive

DETAILED FEEDBACK




B U B

Notice: NPS 5 just submitted
from room 518 inbox

Babis Kourtzis 15:07
@
@

You have an new NPS submission that
requires your attention.

Name: SHARANJIT SAGOO

Room: 518

NPS: 5

Comments: When | booked room . | felt was
booking with view of acropolis. Was
surprised when came to the room. Good
thing staff are wonderful. That's why 5
points

Time: 2020-02-23 08:58:46

Hotel: Saint George Lycabettus

DMC: HOTELBEDS

~ Forward




emails of S
nappy guests




Granular Analytics by Segment

Group By: COUNTRY

COUNTRY NPS




Club Mnrvq ~2X positive reviews

MARVELLOUS RESORTS

tripadvisor Club Marvy




check.do
PRE-REGISTRATION



48

email

automation

https://www.check.do/2lid=sgl#sglz534397

Dear George Smith,

We are looking forward to
welcoming you to St.George

Lycabettus Lifestyle Hotel.

You can skip the line using
the Web Check In form:

Web Check-In

We also have a special offer
for you. You can upgrade to a
spacious room with majestic
Acropolis view & private
balcony, with just 60€ per
night, and make your Athens
stay unforgettable.

Upgrade and Win!

Sincerely,

St GEORGE

LYCABETTUS LIFESTYLE HOTEL



https://www.check.do/?lid=sgl

SIMS

automation

Andronis >

Text Message
Tue, 19 Oct, 17:59

Greetings from sunny
Santorini & Andronis
Arcadia! Don't forget to

tailor your stay at the Imk:
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Do you celebrate any special occasion?
® Honeymoon @ Babymoon ® Marriage @
Anniversary ® Family Vacation

taillor

1 Choose your favorite pillow
Stay Wlth CUStom .stan)c,iard.rtnel::noryfoam ® latex ®
pre_arriva[ forms feather ® outlast

Request a table at one of our Fine Dining Restaurants.
If yes, please type the desired date, time and special
preferences.

Pacman: Modern Greek and Mediterranean cuisine
with Japanese dishes.
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HOUSEKEEPING
ROOM STATUS



& panel.okgini.com

_)KAT‘?APF«‘.A 4

Room DIMITRIS

104

Vacant

SAMARA
Room >  GEORGIA
202

FYNOAA KENTPIKOY

Room

205

eliminate EEEEEEe -

STAKIS
S LESTAK

STELIOS

calls Er=s

ANTONIS

Room

&

MPLANAS
Room > PANAGIOTIS
302

Room

308

IOANNIDOU
SOFIA




TASKS
MOBILE & SIMPLE



Issue

&=

O Ga
Balcony Door damaged 08 Feb, 18:03
Room 126 Reservations

'Balcony Door damaged 07 Feb, 12:34
Test Reservations

Room 123

ed 05 Feb, 12:31
Hotel °

0 [a
Balcony Door squeaks 05 Feb, 12:29
Room 123 Hotel

0 s
Tile damaged 23 Jan, 11:37
Room 123 Spa

Test Reception

Room 123

Yy
Bathroom door hinge 16 Jan, 15:16
damaged Reservations
Test

Room 152

uh
Tila damanad 14 lan 12:20Q

. -+ O

Sort Filter

0=
Soap dispenser damaged 21 Jan, 12:36 I
|




‘= Exclusivi Panel - Astir Odysseus Kos (AOK84) - Analytics Tasks
Aggregated; Room Number Aggregated:; Issue Type Aggregated; Department Aggregated: SubDepartment

Per Room Per Issue

Room
Comments

Who Modified
Jan 29
aok84@exclusivi.com
10:43

powerful
analytics

door
damaged

Who Modified

Swpa
or Furniture A
Anlwatpag
Tana Sev
Wash basin Modified
INKEVETR
Bath equipment Modifled
AMAayf o
Created

noprag §
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ULTRA FAST
SIGN-UP



1. Pre-filled data in WiFi

JOIN MAESTRAL’S
LOYALTY CLUB

<\

How it works?

2. Just Create Password

LOYALTY CLUB

[

3. Get Member ID

WELCOME TO
A WORLD OF
PRIVILEGES

We've sent you a verification email,
please click on the link to confirm
your participation.

rovalty Club - 35199328
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G 0a I S ncentives/ Rewards

He likes to buy things and satisfy all the family members without Srice
spending too much.

He wants (o book in advance in themed restaurants and Comfort
especially Italian restaurants.

He likes Greek music and he would enjoy go out to a bar with Convenience
live music.

He wants (o book excursions to water park and other related Speed
activities. .

e enfoyed olir diner e Frustrations

seafront at La Scala”

" wish I could have a Jumbo store
outside my door..."

"There is no casino around...'
"They didn't find us rooms next to each other.."

"What a pity, our hotel does not have a fine ltalian restaurant.” A collection or list of the user's favorite activities
Age: 44 and possible shopping habits.

Work: ’ -

S s s e The basic story: « Jumbo

Family: Married with 3 children B TGS Sl PRCKAEE
r : e = . * OSpathere 3 aCkac

Location: Beersheba, Israel Jacob repeatedly visits Crete with his whole family (wife, children (Hamam+jacuzzitmassage)

anc grancparents as well). They travel with a charter during their T T
public holidays for 3-4 days usually in April and September. When Water park and
Pe rsona | Ity t-hey arnveJhe likes to have a spa with his wife '.o-relax. Jacob gets Gambling
frustrated iffwhen the rooms with the rest of the family are not next
introvert Extrovert to each other... A typical day includes a lot of time at the pool but
= they alse like go to the town for shopping and dining at
Analytical Creative restaurants (fan of the falian cuisine). As a mini excursion he loves
to go the Jumbo store by car with his children. He also searches
Conservative Liberal for info about water parks because children love these kind of
B activities. Cnline & Social Media

R Active Last but not least, Jacob and his wife like to go out at night ;
| ; ) T y Smartphones | tablets
especially in bars or venues with Greek traditional and pop music.
He would appreciate if he could instantly have such kind of info

and be able to easily book by using a mobile app.
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Interests Quiz Dietary Preferences

” N
((/ 22:08 ol 4G \\
& exclusivi.com

Any Special
’ Dietary Preferences?

’ Halal Kosher ‘
1st-party
data

& Wellness

MESOR

Celeryo Crustacean Eggs F:sh
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| Pus F

Validat
a ldo.ed NPS
emails

)\

ADID & IDFA Feedbacks

App & WiFi —
analytics M

Preference
Quizzes

Concierge & Guest
Chat Relations log

Activities Restaurant & '
enrollments I Spa




UNIQUEL
REACH



1:1 upselling
cross-platform

RECOMMENDER ENGINE | CAMPAIGNS AUTOMATION | POWERFUL SEGMENTATIONS



Email drip
campaigns

>

Push
Notifications

V|

Chat

|

p—

Custom \ J
Landing Pages

Loyalty Retargeting L erston
e

Segmentation - (FB, IG, Google) Audiences

WiFi ads




- EMAIL LIST

POWEE RFUL REISIRGE TING

- WIFI VISITORS
(180-DAYS FACEBOOK PIXEL)

g g 2 AUDIENCE

- APPLE IDFA AND GOOGLE ADDS




~ 1 Guests uses 2. Facebook & 3. Only past WiFi

T Instagram
oy WiF .
ki Retargeting Ads

users see ads (up to
past 180 days)

1] 9 1
Exclusivi We already have reservations
10:48 o - v
'\
| & services.okgini.com ¢
v § l M This Tuesday don't miss the Lobster Gala n Facebook
> s (Viarvi dinner in Ikaros Beach Resort! Make your
= reservation: 19:30 at Ayeri Restaurant
— ver Bikad ? g Renata Iwinski commented on Exclusivi's link.
=] "5 ) | E
- y - , &/ 'S i Renata Iwinski
-3 —— ' .
i My juz mamy rezerwacje
 MARSPA————
Ao ulisten to the waves, be a m&m Like Comment
Lz -mmm ted right abave the se Lobster Gala Dinner at Ikaros Beach

2 )

an unforgettable culinary experience
‘m__

\ / i Comment Share
~— —

Hotel Pixel (like Cookie) in Wifi Portal
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