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AI for Resorts 







& Lower Friction
Simpler



> 4 0 0  R E S O R T S I N 2 0  
C O U N T R I E S





APPS  |   WiFi    |   TV  |  SIGNAGE  |   KIOSK  |   CHATBOT  | EMAIL |  REMARKETING

unified guest
experience



eCheckin

eOrders

Reservations 

Requests

Chat 

Housekeeping & Maint Apps 

App | TV | Signage | Kiosk | WiFi

Reputation & Feedback



APPS  |   WiFi    |   TV & DIGITAL SIGNAGE   |   KIOSK  |   CHATBOT |  REMARKETING  | ROOM AUTOMATION

E N T E R P R I S E  L E V E L  P L A T F O R M



Reservation ID





Guests enter PMS-linked 
Secret Code once Email & GDPR consent 

collected for each
family member



WiFi ads
1-tap bookings
90% reach

2 days after departure



Property 
Management
System

app download



Restaurants



Wine



WiFi Wine Taste Quiz 1:1 Recommendations

Wine
Genius







Benefit-driven Gamification

Spa
Guru



Access Control KNX Integration

Smart
Room



Excursions



CONTENT
INTEGRATIONS

CAMPAIGNS
TRAINING

full responsibility for



In-hotel Exclusivi interns



80% 
APP PENETRATION

I N T H E F I R S T M O N T H

C A S E



100,000 
RESTAURANT BOOKINGS

V I A M O B I L E ,  9 0 %  O F T O T A L

2 0 2 1



>400
POOL ORDERS

D A I L Y

C A S E



DAILY FOOD & BEVERAGE SPENDING
APP USERS VS NON-USERS

B&B +41%
FULL
BOARD +52%
HALF 
BOARD +29%

5-star resorts in Crete



DYNAMIC INFO CHANNELS 





INTERACTIVE KIOSKS





>60%
GIVE NPS FEEDBACK

OVER W IF I

Guests asked in their language



intuitive
D E T A I L E D F E E D B A C K



email
alerts



emails of 
happy guests



Granular Analytics by Segment



~2X positive reviews



check.do
PRE-REGISTRATION



48h
email 
autom at ion

https://www.check.do/?lid=sgl#sglz534397

https://www.check.do/?lid=sgl


sms
autom at ion



tailor
s tay wi th  cus tom  
pre-ar r i va l  fo rm s







HOUSEKEEPING
ROOM STATUS



eliminate
calls



TASKS 
MOBILE & SIMPLE





powerful
analytics





LOYALTY



ULTRA FAST
SIGN-UP



1. Pre-filled data in WiFi 2. Just Create Password 3. Get Member ID





UNPARALLELED
DATA



Interests Quiz Dietary Preferences

1st-party
data





UNIQUE 
REACH



RECOMMENDER ENGINE    |   CAMPAIGNS AUTOMATION  |   POWERFUL SEGMENTATIONS

1:1 upselling 
cross-platform







“We already have reservations”

1 . Guests uses 
WiFi

Pixel 
Hotel Pixel (like Cookie) in Wifi Portal

2.  Facebook & 
Instagram 
Retarget ing Ads

3.  Only past  WiFi  
users see ads (up to 
past  180 days)




